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CONSUMER BILL

PABE 10l 2
' SERVICE FOR ACGOUNT NUMBER DATE DUE g
&()REAT PLAINS JOHN CUSTOMER 123 456 78903 Sep 3, 2019
NATURAL GAS CO, 1234 MAIN AVE
A isson of Moritares-Dakita Lises £ ANY TOWN, MN 565371830 BILL DATE AMOUNT DUE
In tha Community to Serve® Aug 9, 2019 $64.31
www.gpng.com
ACCOUNT SUMMARY CUSTOMER SERVICE & EMERGENCY SERVICE Seplember
Previous Balance $78.01 1-877-267-4764 A P
Payment Recelved 7/19/2019 Thank you -78.01 L B ’ O T B %
Mergances: nours a day & 1B 7 8 18 W o2
Current Gas Charges 64.31 Non-emergencies: Mon-Fri :a m.-7pm 22 W om s 5 %
Amount Due on 9/3/18 §64.31 Email customerservice@gpng.com R
A balance of $10 or more remaining ater the due date is subject to a Mait: Great Plains Natural Gas Ca.,

Attn: Customer Service, PO Box 7608, Boise, ID

iate ‘maent charge of 1.5% per month, or §1 whichever is greater,
i 2 £ ¢ B3707-1608, Please include your account number, .

Payment Due A
ime "Ways lo Pay Vour Bl

CALL BeFORE You Dic 811 an the bk o this page.
r

Eas cha ges USAGE HISTORY {0k Effactive with service rendared on and after 08-01-2012. the cost of gas reflects a
BILLING PERIOD DAYS T — change of $0.1786 per Dk from Ihe base cosl of gas sel on 7/1/17,
7/1019- 8819 30 i
METER NUMBER "
987654321 a
METER READ DATE ¢
8/819
Next scheduled read 9/9/19
RATE Aug 18 Aug 19
N70 - Firm General Gas Average Daily Dk 024 023

|Average regional temp 70 Fal

Days in billing period 3 30
CURRENT PREVIOUS DIFFERENCE THERM Dk USED
AEADING READING FACTOR
1083 - 1024 =69 X 1.007511 = 70
Basic Sarvice Charge 2300
Distrioution Charge 7.0 Dk x $1.3193 .24
Cost of Gas 5.1 DK x §3.9639 2022
Cost of Gas *.9 Dk x $3.8977 741
CCRA Faclor 5.1 Dk x 20.013 0.07
GCRA Faclor 1.9 Dk x §-0,0337 0.06
Gaz Aftordability Plan 7.0 Dic x $0.07383 n.aa
Infrastructure Gost Adjustment 7.0 Dk x $0.1792 1.25
Revenue Decoupling Machanism 7.0 0K x $-0 2312 -182
State Tax 6.875% x $50.61 410
County Tax 0.5% x $59.61 0.30
City Tax 0.5% x $50 61 0.30

Total Charges $64.31

PLEASE KEEP THISPORTION FOR YOUR RECORDS

PLEASE RETURN THIS PORTION WITH YOUN PAYMENT MAKING SURE THE RETURN AGDRESS SHOWS 1 THE ENVELOPE VlEOW.

GREAT PIA]NS AGGOUNT HUMBER DATEDUE

) NATURAL GAS CO 123456 7890 3 Sep 3,2019
A Division of Moatana Dakats Uhlites Co

b s AMOUNT DUE
Has your mailing addrass $64.31
or phone number changed?
Check here and provide detalls o bick
Attty I gl g by e el et Pleaseeror amauntencosod
- JOHN CUSTOMER $
RIVER R PC 20X 5600
g e S
s ol hake payabie to GPNG
0112345L748903000000643100000000D0O
Date Filed: September 27, 2019 Effective Date: Service rendered on and
after April 1, 2021
Issued By: Tamie A. Aberle Docket No.: G004/GR-19-511

Director - Regulatory Affairs
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CONSUMER BILL

GREAT PLAINS

NATURAL GAS GO
A D of Wonkara-Daas (ASton (.

in the Community io Barve®

Page 2

Customer Service: 1-877-267-4764 = 7 a.m.-7 p.m. Monday-Friday
Call volume generally is higher on Mondays; for faster service, please call Tuesday-Friday.

www.gpng.com

Ways to Pay Your Bill
Online: Go o Www.gpng.com forous e opling paymient serice. Onoe you iave
vegstered st phy log 1 each monthbo ke your payment using s actiwe 1S, diecking
aceound, 1's an easy and secure way bo view and,/or pay your il online 2477
Pay by Bank: Automatically pay your bl each month by authorang Greal Plains Matual
a5 Go. bo withdraw your payneent i your finandal mstiion on you bil's dus date, whi

15 shown an your B stuby. Ensoll ebectront cally by ogasng in o your account anlie s www.

gpng.com and conplefng the online form

By Phone: Our sell-service sutom sted telephone system allows you o pay yous gas il
wr deposit anryiiene 1S comvenlan - 24,7 To make a debit, asdit cand o check by phong
payenent, simply call our customer servios number and fllow the prompes o be connecte:d
with ourindependent service provider. A copvenience fee foreach transaction will apgly.

Payment Locations: Pay by check or money ordes at ae of our pagnent locallons, e is
ne charge for this serice. Call Customer Service o0 asi ourwebsite forthe nearest payment
Incation. Payiments made al a payient kcaion ase nol cmmited 1 your acoment unil ey e
recived by Greal Mains Nalural Gas,

By Mail; Mall youe payrent aling wih your bill stuly o Great Plaes Nadurs! Gas Co.

P.0. Box 5600, Bismarck, NO 58506-5600. Ge sue bo allow e or mabing so il you
eyt is receped by the die dati,

Balanced Billing: This biing plan leveds out you monthiy B 5o you can reduooe
uctuations Dot on by chianges in e westher and e cost of enegy,

|1 intesested, sign up thiough your account using Onkne Account Services @

W, EDOLCON O cordact Custonie Serace at 1-877-267-4764

Payment Due Date: Yo bill1s past dus It ot paid by e duoe date shown on the onl of this
balling statement. IFyou @ paying with a csdit gand of paying at one of our payment locations
I respnge 10 a Discontectinn of Service Notios, pliase contact Great Platis Nafual Gas af
18772674764 and et us know that payiment has been made

il

Thw: pitess reflecded o your bill bave been ap[llu\'uﬂ rn; Uhe Public Sersice Cornrission o Pulic Lnies

[¥ whire sarce is s CONTI Iy s Coarerm Eaits sue avalabhe

B WWW S,

Basic Service Charge: A montnly of daily cvarge destmed o ecodes a poion of e ged coss

e in providing diliby sarvee rgardiess of how much snegy s sed.

City Franchise Fee: This ts a lee chiarged Dy a aty 1o Greal Plains Natral Gass [ operatimg sithin

The ety I apglicable, Greal Plaims NMatural Gas will colect this any-mnpoesed franchese e o ts gas

seqvice custorers Located within fhar city, One tundred percent of the (tanchese fees collected shall be
iy e,

Constant: Alewod viduse isod Lo coovr meter readings Lo aclusl ey ise whin gas serice s

delivered & an slevalod pessire,

Cost of Gas: This liurga recovers the cost of gus itsell o well 55 other related costs Grea Plans Naal

G s pip g nafural gas. - The cust i stidily & pass-ihougi

1o CAHONT 5 and does ot wmduf‘uml Paires Natural Gis with apmln

CCRA: s s change that provides lundeng lor Consesvalion

Prograns. Inaddnon oo CORA, ﬂrm:maxms Bl as it of Ihe distribudion delivery oarge.

Distribution Charga: Avolumetic charge o ecives the costs of delivenng eneiy o your meter This

amoun vanies with the amoued of energy used.

st Recover

Dk = Dekathenms: The Dk il is refiectve of the boal amoontof retral gas ussd inthe billing
penod, Thwe amourd of natial gas sed as nasured by e gas metor s comvertod 1o G by aplying a
Ahverni facton o 1he measieed isein order To el The beating value of natr gas goliviaed

Gas Affordability Plan (GAPE Yol ] | Jesntial 8N fin generd svice
SIS 10 AL GAR 1hat el qualited IRE el TRy gas and pay
st dun bakanoes.

Gas Litility Inf Cost Adj: chiarge o Tho feoovery of costs refated [0 the
neplacement of natural g deti i iy witlstate Hpeline satery
(oo s,

Thern Factor: The them facto adjusts he amnount of pans 1y thee mater for the heat
runtent and h e of thegas aceEhimer’s premse, NS Comversion ensues

et all oLstomers are hiled hased e heal vakie of 1 225 mmm;lnv appicanhe billing penod
Revenue D e bl of bltshid
inihe Cunlpamf!»mml Tecent rale case. The yolimeln, raplrla'y D f srcherge of credd, The
IR Seves 10 reduce Greal PLans' finana dsinoentive 1o The promotion of energy efficency a
. Tk Mans changes inthe vilume of gas
saliss, TS echansni o uupll.s Wl N Stanute, Section 71582412 Decoupling of Eneigy Sales inom
Revanue.

1 you have questions regasdimg your bl or service, please call Great Plains Natural Gas FIRST
alL1-B77-267-764. 1ty cannot pay you ballat thistime, weame wiling to make satisfactory
paymenl artangements, Regiler any inquiry or complasnl al 1-877 267 4764 or wate Lo PO
Box 5603, Bismarck, ND 5E506-5603, 11 your questions ane nol resolved atter you fave called
Cudomes Service, you may contact te regulatory agency gaverning in Lhe state serice is
praviided,

Customers With Service in Minnesota:

Menoesita Public DEkDes Commission regulates thes ity and is avatatiie ke mediation upon

wiillen request.

= MN PUC: Emall mnus, wite o 121
0, SamtPaul, MN 'ulm 2187, or call 1-800-56 {3782,

thPlacal., Sule

Customers With Service in North Dakota:
= NDPSC: W to GO0 E. Boulevard Ave., Dept. 408, Bismarck. ND 585050480,

Hw:wrus e .rwr"mek of eled 2l mar are hg- d]p hank will e
ASKESSMT @ refumned payment foe,

Whiy v prowiie @ check @5 payment, you authorize us o se nformariy from yodr
check ather In itake & onetime alecironie fund Wansfer from your accoinl or I wocess
the paymant & a check trarsacton. Wherr we bse aformatoe frony your check i fnake
an alecrontc fund transfer (EFT), funts may ba withdrawn from your accolnt as soo
a5 M sami day we recedye your payment The transacton Wil appear on your bank
statemaent a5 EFT and you will nol receive a cogy 0f an image of your chaek from var
fnaneil mshiutnon,

Payments marked with a restictive legend (Paid o Ful, for exame) will riot act as e
ACO0NT ane Satrsfachion without Gur expess Bror Witlen approval

Save a Stamp! Receive, view and pay your bill online at www.gpng.com.

Meaving? To avoid being billed forservice you have not used, please co

Has your mailing/email address

or phone number changed? R

ntactus atleast two business days before you want service disconnected,

Please provide details here and check the box on the front of this stub.

Name:

Mailing Address:

City:

State: Zp;

Home Phone,

) Cell Phone: ¥

Ernail:

Date Filed:

Issued By:

September 27, 2019

Tamie A. Aberle
Director - Regulatory Affairs

Service rendered on and
after April 1, 2021

Effective Date:

Docket No.: G004/GR-19-511
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DISCONNECTION NOTICE
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DISCONNECTION NOTICE
RESIDENTIAL HEAT CUSTOMERS (COLD WEATHER RULE)

Date Filed: September 27, 2019 Effective Date: Service rendered on and
after April 1, 2021

Issued By: Tamie A. Aberle Docket No.: G004/GR-19-511
Director - Regulatory Affairs
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INTERRUPTIBLE GAS SALES SERVICE AGREEMENT

INTERRUPTIBLE GAS SALES SERVICE AGREEMENT

THIS AGREEMENT. made this
NATURAL GAS CO, ("Company™ and

day of .20 1= by and between GREAT PLAINS
("Customer”)

Customer and Company enter Info lhis Interruplible Gas Sales Service Agreement to have natural gas delivered by Company to

Customer,

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows:

1. TERM. Deiiveries and charges hereunder shall commence
as specified in Exhibit "A" attached hereto and incorparated
herein. Customer agrees to enler inle an agreement for
service heraunder for a minimum term of 12 months. Written
notice of termination by either Company or Customer must
be glven at least 60 days prior Lo the end of the initial term.
Absant such termination nofice, the agreement shall
continue for additional terms of equal length until wrilten
notice Is glven, as provided herein, prier to the end of any
subsequent term.

2. DELIVERY POINT{S], RATE SCHEDULE, AND QUANTITIES.
Delivery of natural gas under Small Interruptible Gas Sales
Service or Large Interrupfible Gas Sales Service by Company
o Cust: shall be as specified In altached Exhibll "A",

3. RATE. The rates charged and services rendered Customer,
under this Agreement, shall be as specified In applicable
Company lariffs as approved by the Minnesota Public
Utilitles Commissian.

Company shall have the right to modify the rates charged
and the terms and conditions hereunder by making unliateral
rate fllings with the Minnesata Public Utilities Commission.

4. INTERRUPTIELE GAS SALES SERVICE Service under
Interruptible Gas Sales Service Is dependent upon the
availability of capacity on Company's sy and prior
demands of customers served under Company's firm gas

sarvice rales, Customer agrees lo accept service hereundel
In accordance with Company's "Rate Schedule” as specified
In Exhibit "A" of this Agreement.

5. CHANGE IN _DAILY OPERATIONS. C agress lo
nollfy Company of changes In Customer's natural gas
raquirements as specified in attached Exhibit “A*. Company
shall nol be obligated lo provide daily requirements in
excess of the dally quantities set forth in Exhiblt "A" unless
Company, in ils sole discretion, determines that increased
quantities are avallable, and all quantities hereunder shall be
subject to Interruption and service priorities as provided in
Genaral Provisions Tariff,

6. ASSIGNMENT. Customer agrees that it will not assign this
Agresment except upon writlen consent of Company.

7. INGRESS AND EGRESS. Company Is hereby granted
rights of ingress and egress, al reasonable limes, for
operating, Inspecting and maintaining any of Company's
facillties on Customer's premises.

8 REGULATORY AUTHORITY. This Agresment is subject to
all valld laws, orders, rules and regulations of any and all
duly constitited authorities having jurisdiction over the
subject matter herein and Is subject to the receipt of any
necessary authorization for the Interruptible service
contemplated herein,

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the dale and year abowve writlen.

CUSTOMER COMPANY

GREAT PLAINS NATURAL GAS CO,
By: By:
Title:

" Please type or print the names below the signature lines.

Date Filed: September 27, 2019 Effective Date: Service rendered on and
after April 1, 2021
Issued By: Tamie A. Aberle Docket No.: G004/GR-19-511

Director - Regulatory Affairs
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EXHIBIT “A”
INTERRUPTIBLE GAS SALES SERVICE AGREEMENT
EXHIBIT "A"
INTERRUPTIBLE GAS SALES SERVICE AGREEMENT
This dacument is an attachment to the Interruptible Gas Sales Service Agreement dated between
Great Plains Natural Gas Co. (“Company”) and (*Customer™) covering interruptible natural
gas sales service. Deliveries and charges hereunder shall commence on and expire on
Maximurm
Interruptible
Rate Distribution Delivery Paint
Delivery Point(s) Schedule Charge' Quantity Per Day (dk)

* Plus Cosl of Gas and all applicable adjusiments under (e Rale Sciediile above

Customer agrees to notify Company of changes in its daily natural gas requirements in accordance with the

following requirements:

Accepted and agreed to this day of , 20

CUSTOMER

By:

Representing

Accepted and agreed to this day of , 20

COMPANY

GREAT PLAINS NATURAL GAS CO.

By:
Date Filed: September 27, 2019 Effective Date: Service rendered on and
after April 1, 2021
Issued By: Tamie A. Aberle Docket No.: G004/GR-19-511

Director - Regulatory Affairs
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GAS TRANSPORTATION AGREEMENT

GAS TRANSPORTATION AGREEMENT

THIS AGREEMENT |s by and hetwean GREAT PLAINS NATURAL GAS CO. (“Co "), and ("Cust ") and Is
effective 9:00 am. CCT on the day of y i

Customer has entered into agresmenls to purchase nalural gas and have thal gas deliverad to a “receipt paint™ using
Shipper/Agent(s) as specified In attached Exhiblt “A" as Shipper/Agent. Cuslomer agrees lo nolify Company prior to any change in
Shippar/Agent(s) and further agreas to execute a new Exhibit "A" prior to the change of event,

Customer and Company enter into this Gas Transportation Agreement to have sald gas transported by Company from the "receipt

point™ (o the “dalivary point{s]".

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows:

1. TERM. This Agreement will continue in effect for One (1)
year(s) from its affective date. Upon expiration of the initial
term, this Agreement shall continue month to montn
thereafter until either party fumishes the other party 30 days
prior written notice of termination.

2. RECEIPT POINT, DELIVERY POINT(S), RATE SCHEDULE.

Natural Gas delivered hereunder shall be in accordance with
the Company's approved rate schedules fitled: Small
Interruptible General Gas Transportation Service or Large
Interruptible General Gas Transportation Service,

Racelpt Point:

Dalivery Polnl(s):

Rata Schedula:

3. RECORD EXAMINATION. Customer shall have the right at
all reasonable times to examine the books, records and
charts of Company, for a two-year period subsequent to the
Issuance In writing of a dispute Involce, to the extent
necessary Lo verify the acouracy of any statement, charge or
computation made under or pursuant ta any provisions of
Ihis Agreement.

4. RATE The rates charged, and services rendered
Customer under this Agreemenl shall be as specified in
applicable Company 1ariffs as approved by Minnesota Public
Utilities Commission. In the event “Rate”, as specified in
attached "Exhibit B” is not executed by both partles of this
Agreement, Customer agrees to pay Company the currently
approvad Fixed Distribution Charge of the Rate Schedule
specified In Sectlon 2 of this Agreement.

Company shall hava the right to modHy the rales charged
and the lerms and conditions hereunder by making unilateral
rate filings with the Minnesota Public Ulilitles Commission.

5. ASSIGNMENT. Customer agreas that it will not assign this
Agreament exXcepl upan writien consent of Company.

6. INGRESS AND EGRESS. Company is hereby granted
rights of Ingress and egress, at reasonable times, Tor
operafing, inspecting and maintaining any of Company's
faclllties on Custamer's premiseas.

7. REGULATORY AUTHORITY. This Agreement is subjecl to
all valid laws, orders, rules and regulations of any and all
duly constituted authorities having Jurisdiction over the
subject mattar herein and is subject ta the recaipt of any
necessary authorization for the transportation service
contemplated herain,

IN WITNESS WHEREQF, the partles have duly exscuted this Agreamani as of tha date and year below written.

CUETOMER

8y:

Title:

Dated:

= Please lype or print the name below the sighalure line

COMPANY

GREAT PLAINS NATURAL GAS CO,

By:

Dated:

Date Filed:

Issued By:

September 27, 2019

Tamie A. Aberle
Director - Regulatory Affairs

Effective Date:
after April 1, 2021

Docket No.: G004/GR-19-511

Service rendered on and
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EXHIBIT “A”
GAS TRANSPORTATION AGREEMENT

EXHIBIT"A"
GAS TRANSPORTATION AGREEMENT

This document Is an attachment to the Gas Transportation Agreement dated between GREAT FLAINS NATURAL GAS CO.
(“Company”) and (“Customer”),

This Exhibit "A" is effective 9:00 am, CCT on the__ day of 20 .

Customer's Maximum Interruptible Transportation Guantity: dk per day.

The Shipper/Agent(s) name Is

Customer hereby authorizes Company lo furnish the Shipper/Agent any Information relating to the volume and/or cost of natural
gas furnished by Company for usé by Customer. This authorization will remain in effect untll a written notice Is recelved from
Customer.

Accepted and agreed to this day of , 20

CUSTOMER

By:

Title:

Accepted and agreed to this day of , 20

COMPANY

GREAT PLAINS NATURAL GAS CO.

By:
Date Filed: September 27, 2019 Effective Date: Service rendered on and
after April 1, 2021
Issued By: Tamie A. Aberle Docket No.: G004/GR-19-511

Director - Regulatory Affairs
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EXHIBIT “B”
GAS TRANSPORTATION AGREEMENT

EXHIBIT"B"
GAS TRANSPORTATION AGREEMENT

This document is an Attachment to the Gas Transportation Agr I datled between GREAT PLAINS NATURAL GAS CO.
("Company”) and ("Customer™)
Rate Term of Rate
Accepted and agreed to this day of . 20
CUSTOMER
By:
Title:
Accepted and agreed to this day of , 20,
COMPANY

GREAT PLAINS NATURAL GAS CO.

By:
Date Filed: September 27, 2019 Effective Date: Service rendered on and
after April 1, 2021
Issued By: Tamie A. Aberle Docket No.: G004/GR-19-511

Director - Regulatory Affairs
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FIRM GAS SERVICE EXTENSION AGREEMENT

Date Filed: September 27, 2019 Effective Date: Service rendered on and
after April 1, 2021

Issued By: Tamie A. Aberle Docket No.: G004/GR-19-511
Director - Regulatory Affairs
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INTERRUPTIBLE GAS SERVICE EXTENSION AGREEMENT

Date Filed: September 27, 2019 Effective Date: Service rendered on and
after April 1, 2021

Issued By: Tamie A. Aberle Docket No.: G004/GR-19-511
Director - Regulatory Affairs



